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Welcomel!

e Please mute your line

e |If you have a question, please type
it into the “Questions” box or
“raise your hand” by clicking the
hand logo on your control panel
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Agenda

» |Is social media the right strategy for you?

» Some tips to get started and consider
when using social media for suicide
prevention

» Examples from organizations
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Poll

Is your organization using social media as
part of your suicide prevention efforts?
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Social media
accounts for

18%
of time spent

online
SOURCE o

Social Media Usage

The fastest growing social networking user
segments are males (of all ages), and
people over 55 (each of these segments
increased by more than 9% between July
2010 and October 2011)
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http://ipsos-na.com/news-polls/pressrelease.aspx?id=5954/

>> Reach Out
http://mashable.com/2012/11/28/social-media-time/
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Ask Yourself....

Do you know what you hope to achieve by using social
media?

@ \What needs are you trying to meet that you are either not
meeting with your current communication methods or could
complement with social media?

@ In what ways might social media help you create community or
dialog?

® How can social media direct people to resources that help them
take action?
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The American Foundation for Suicide
Prevention (AFSP)

About Suicide Prevention

O]_lt of the
DARKNESS

/ I’'m Walking to Raise Awareness

Learn More at COMMUNITY WALKS
WWW.OUtDﬁhEDETkﬂESS.Ufg American Foundation for Suicide Prevention
American Foundation for Suicide | ¢ Like | | Message % ~ |
i Preventmn
04, 801 likes - 2,607 t=lking about ths » 813 were hers
—:mn:— it SR
Non-Proft Organistion ?
IF YLk P.RE]N SUICIDIAL CRISIS PLEASE CALL ll_'_'; |_ e, s
BO0-Z72TALK (8255}, If you have lost somaone you SU .,|I 94 851 Llh. l_-l__q_w York i el
e to suicide vist PHE?EHTIDH ¥ )
About - Suggest an Eoit rhotos Lilees Map Cai=es
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Tweeats
Following

Followers

havaniss Suicide Prevention
Lists @afspnational
Preventing suicide through research and education

S i New York, NY - hitp./fafsp.on
Follow Suicide Prevention finkide fendl

o Follow

8.839 1,885 14,922

Tweets

Suicide Prevention afzpnalionz 2 hirs
| received a $10.00 donation supporiing AFSP's Out of the Darkness

Cwvernight Walk! theovernight.donordrive.com

Suicide Prevention afspnafional Feb 14
M you o someune you know is Teeling disbessed and in ciisis, please

call the National Suicide Prevention Lifeline at 800-273-TALK (8255).

Suicide Prevention afspnational Feb 13
More media coverage of AFSP's Interactive Screening Program which

I nnw beinn tised nn more than A5 enlleae . b medf2ihe2 7R

1=-B00-ZT3-TALK [ B255]
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San Diego County It's Up To Us
Campaign
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Contra Costa Crisis Center

M CONTRA COSTA
w | CRISIS CENTER

ABOUT
hitp://www.crisis-center.org

The mission of the Contra Costa
Crisis Center is to keep people
alive and safe, help them through
crises, and connect them with
culturally relevant resources in the
community.

With help comes hope.
CLICK HERE TQ CHAT WITH A

COUNSELOR NOW [Available
3pm-7pm PST Monday-Friday)

HOME

About Us
Contact Us
Our History
Our Programs

MONDAY, JANUARY 14, 2013

Sample Self-Care Plan

Are you struggling right now?
Depressed, suicidal, lonely, overwhelmed, frustrated, angry, lost,
distressed... do these words describe what you’re going through?

CLICK HERE TO CHAT WITH A COUNSELOR NOW

Sometimes though, even if you know you should probably reach out to
someone, asking for help can be difficult. It may be helpful to create a Self-Care
Plan to keep on hand for these hard times - it can help keep you calm through a
crisis, and is a good way to organize and access the resources available to
yau.

How does it work?

The Self-Care (Safety) Plan is a series of steps that are designed to help you
stay safe and connected with sources of support. They are intended to be
progressive - you work your way down the list, moving on to the next step once
you complete the previous one. Of course it's up to you whether you follow this
order... you know what works best for you. This should be a working document,
tailored to your specific personality, and might be a work in progress... our
interests change, our social connections (friendships, relationships) change, and
it may be helpful to revisit this list at regular intervals to update it and keep it
current and relevant.
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Ask Yourself....

Who are you trying to reach?
® What do you want them to do?

® Where are they online?

Who uses social media?
92% of internet users aged 18-29

73% of internet users aged 30—49
57% of users aged 50—-64
38% of users aged 65+

Source: www.pewinternet.orqg/Commentary/2012/March/Pew-Internet-Social-Networking-

full-detail.aspx
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Ask Yourself....

Do you have the resources to develop and sustain social
media efforts?

As a general rule of thumb, you should plan on
approximately 0.5 to 1 hour a day to post, engage and
monitor activity.

Know the Signs Find the Words Reach Out



Example: Family Service Agency of the
Central Coast

Suicide Prevention for Monterey, Santa Cruz & San Benito Counties
is on Facebook.

To connect with Suicide Pravention for Monterey, Santa Cruz & San Benito Counties, sign up for Facebook today.

Suicide Prevention
Service

Suicide Prevention for Monterey, Santa Cruz & |« ke | | # |
San Benito Counties

111 likes = 13 talkirig abou: this

Mo -Profit Oroasnization

THIS PAGE IS NOT INTEMDED FOR CRISIS OR SUICIDE INTERVENTION AND IS NOT MONITORED 24 HOURS PER
DAY IF YOU NEED HELP, PLEASE CALL 1-877-663-5433 {MONTZREY, SANTA CRUZ, AND SAM BENITO
COUNTIES),

Abaut Phatos Likes
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Suicide Prevention Service -
Family Service Agency of the Central Coast

Emily Marsh
Assistant Director of Operations
emilylfsa@gmail.com

Carly Galarneau
CalMHSA Project Coordinator
carlygfsa@gmail.com



Getting Started: Facebook
S

Suicide Prevention
Service

Advice FSA staff heeded:

1-877-ONE-LIFE
e Check your policies; update as needed
e Define your goal or purpose—stick to it

e Research —explore models that already exist

e Plan for sustainability (staff involvement, etc.)



Sampling of this week’s posts:

[E3 Suicide Prevention for Mc x

<« C & nttps://www.facebook.com/suicide.prevention.monterey.santacruz.counties @ - o =
y '@ ~ S ——— . : »
'% " . / . ' = Suicide Prevention for Monterey, Santa Cruz & San Benito
‘ LD ‘ Counties shared a link.
'& ' N ’ ' ‘ T Wednesday
@ & e ¥ oF P
Like - Comment - Share Only two more days until the Western Regional LGBTQIA
&4 Judy Osborn, Alejaja Vargas, Em Marsh and 3 others like this. Conference at UC Santa Cruz. Suicide Prevention will be hosting a
workshop on Saturday. It's not too late to sign up!
""" Suicide Prevention for Monterey, Santa Cruz & San Benito . WRQC 2013 E
Counties shared a link. : :;""»5'"’-' Schedule www.wrqc2013.com
S Tuesday : ;_._’.5" R
= ﬁ:__: Coloring in the Spectrum. Strength,
. . : . R Solidarity, Sustainability. Western
Want to start off your day with some inspiration? Here's a video of -] 35-.;-—.._ Regional LGBTQIA Conference 2013 at
a man who never gave up, despite the odds. Transformation is === UC Santa Cruz is a conference that is
possible!
Like - Comment - Share
Never, Ever Give Up. Arthur's
Inspirational Transformation!
If this story can inspire someone you “=" Suicide Prevention for Monterey, Santa Cruz & San Benito
know, please share it with them! Arthur’s Counties shared a link.
story is highlighted from the beginning, in === February 11
the upcoming documentary, INSPIRE...
Lisa's Quote of the Day:
Like - Comment - Share
"Life is like a succession of lessons that must be lived to be
" Em Marsh and Suicide Prevention for Monterey, Santa Cruz & San Benito £
Counties like this. understood.

- Ralph Waldo Emerson

Suicide Prevention for Monterey, Santa Cruz & San Benito - ) o
Counties shared Suicide Prevention for Monterey, Santa Cruz & http://en.wikipedia.org/wiki/Ralph_Waldo_Emerson
San Benito Counties's photo.

February 11
- Ralph Waldo Emerson - Wikipedia, the free ¥



What’s worked
.

e Address safety (disclaimers, monitoring)
e Link everything to everything (web, brochures...)
e Invite interaction, even in small ways

e Make it ‘personal’ wherever possible (and identify
boundaries for staff or volunteer involvement)

e Variety of content — original and re-posting (and
know why you are sharing what you are sharing)

e Keep CLOSE tabs on Facebook policies/settings



Suicide Prevention Service -
Family Service Agency of the Central Coast

Suicide Crisis Line
1 (877) 663-5433
Monterey, Santa Cruz, San Benito Counties
Administration
(831) 459-9373

www.sulicidepreventionservice.org
www.facebook.com/suicide.prevention.monterey.santacruz.counties



Any Questions?
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Getting Started

1. Identify key team members to be the voice
2. Set social media policies and guidelines

Know the Signs Find the Words Reach Out



3. Have a crisis response
plan in place

@ \Who will monitor the conversation?
® How often?

@ What resources will you provide to visitors who post
suicidal content?

® What support will you provide to staff who respond to
such postings?

Know the Signs Find the Words Reach Out



v’ Post text that alerts visitors that your site is not a
substitute for contacting a crisis center. Have

permanent text that provides an appropriate phone
number and/or website.

Up2SD.org

| TR A TER A L BEALTH EROGELTT

It's Up to Us

1,982 likes - 3009 talking about this

Cause ki K
If you are in a cnisis, call the San Diego Access B Crisis Line at (888) 724-7240 to JEL I TUUS =
receive FREE assistance 7 days a week/24 hours a day. This page s not monitored
reguiarly. For additional information and |local resources, visit Up25D.org.

VIS 1O
ang uov will achieye

About Photos
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SUICIDE

PREVENTION
LIFELIMNE

800370 TALK [AZA%)

Lifeline

@800273TALK

Nafional Suicide Prevention Lifeline, 1-800-273-TALK {82535) free
2417 Please call if you are in suicidal crisis or emotional disiress.

USA - hitpZ/iwww_suicidepreventionlifeline.org

4,204 3,409 ; VLT W Follow
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v’ Create standard responses that can be used to reply to
a message that appears to require immediate response
to support someone in need of suicide prevention
support.

Message to post as a comment to be viewed
by the public:

“If you feel that life is not worth living, please
call the National Suicide Prevention Lifeline

at 1-800-273-TALK (8255). The call is free and
confidential, and crisis workers are there 24/7
to assist you. To learn more about the Lifeline,

visit www.suicidepreventionlifeline.orq.”

(www.suicidepreventionlifeline.org/About/Social)

Know the Signs >> Find the Words >> Reach Out



m’iETD-E Lifeline @800273TALK 12h
reevennion I you're thinking about hurting yourself, call 1-800-273-TALK (8255)

e 20d let Us help vou through.

Collapse += Reply t3 Retweet W Favorite *** More

8 5 F: I
RETWEETS | FAV HEP - e n n F ﬁ “ £

910 PM - 16 Jan 13 - Details

a s
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v’ Set up your smartphone device with the tools you
need to manage your social media accounts on the go,
so you’ll be able to manage any crisis posts that may
arise

Know the Signs Find the Words Reach Out



v  Utilize the
social media
safety teams.

Visit:
www.suicidepreventionl|
ifeline.org/GetHelp/Onl
ine for a link to the
safety teams at
Facebook, Twitter,
MySpace, YouTube and
Tumbilr.

m-f Barbara Ramirez Findfriends Home &1 B

.

Hi Barbara, what do you need help with?

4 Report suddy content

¥ How d0 | help someone who has posted sustidal
content on the site?
I yvou've encountered o drect Preat of suode on Facehook

DRt MmOty CONLACT w enforComent O & 00

O Ure
o LelReD CoNtacing your 0 Sucde preventon
Y oY A0
L
8 KA N o'y F e -
a~dp A LN S— S W
o Review resources 30Ut 0endfyng and respondng o
- = hTG 20N
e e Fe 00UL e resources avasatee 10 memde
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4. Select which social media strategy is
right for you.




Example: Tulare County Suicide
Prevention Task Force

Tulare & Kings Counties Suicide | ¥iLike | | Message % ~ |
' Prevention Task Force

' Community Page about National Suicide Prevention Lifeline '1-B00-273-
TALK (B255)'

The Tulare & Kings Counties Suicide Prevention Task Force has the goal of
bringing hope to our community to help bring awareness of information and
resources to save lives in our community from suicide.

About

Know the Signs >> Find the Words >> Reach Out



5. Engage with Users

Day of Week Medium  Message Date Evaluation
Know the Signs Mondays: [Facebook

PAIN ISN'TALWAYS OBVIOUS

REACH
ouT

LEARN THE WARNING SIGNS DF SUICIDE
SUICIDE IS PREVENTABLE.ORG

Y 0@

Find the Words Tuesdays: |[Twitter |Trustyour instinct- if you are concerned about someone don't hesitate to speak up.
Find the Words at http://bitly /S9ChFp

Reach Out Wednesdays: Facebook |Youdon't have to be in crisis to call a hotline. Sometimes you just need to talk. If you
need help or need to talk call (800) 273-8255. http:/ /bitly/1400fm8

Connect Thursdays: Twitter Not all wounds from war can be seen. Make connections with stories [rom veterans.
http://bitly/12H3TwM
Pay it Forward Fridays Facebook |Pay it Forward I'ridays: Make Happiness a Habit!

OO

MAKE
ﬁgm%s

Rimyschoraek Mogepd. com

Wellness Weekend: Twitter #WellnessWeekend! 10 Tips for Staying Happier: bitly /XW8KCx

Facebook |Ten tools to live your life well! www liveyourlifewell.org

Know the Signs Find the Words Reach Out



Example: San Diego County It’s Up To
Us Campaign

LIE ¢

It's Up to Us | o Like ‘ ‘ Message v‘

1,763 likes - 235 talking about this

2SD.org

Cause '
If you are in a crisis, call the San Diego Access & Crisis Line at (888) 724-7240 ?I]I-ERSEP]!PJHI-: {}F n 1 763
to receive FREE assistance 7 days a week/24 hours a day. This page is not RV l - IS ﬂ 3
monitored regularly. For additional information and local resources, visit OVERCOMING '

About Photos Welcome Page Likes

Know the Signs >> Find the Words >> Reach Out



It's Up to Us shared a link It's Up to Us
July 25, 2012 ¥ September 5, 2012

Bruce Springsteen, revered American musician, suffered
from depression during the peak of his career, but sought
help and is now at peace with himself.

http://goo.gl/gmylc

Bruce 5pringsteen Reveals Depression - And Wl‘lel‘l yOll ]ll‘dge arlOthe]‘ |
Gives Us Permission To Talk About It Too -
rores you do not define them,
When Bruce Springsteen talks about depression \IOL]. de ﬁnﬁ )/O UI'S elf.
and suicide, people listen. In this week's The x:
Unlike - Comment - Share D7 E1Es
392 people saw this post / @ "(tr;s UD to Us .
OW the sjg G
ns of PT ‘
member jn need H SD ang find help with o
wsue oYl oo . ; * Find loca| rg ource i a frieng and famj
@ ceptembe .cide P venuon wee S here QOOQ'/2C23 l
¢ ready for SUC {ives and futures Tos It'e <
Up sunday: Gt S0 it their 1V YsUptoys | .
?r‘efi to your joved one @19 O3 atch Eyegj Vi
a , yn's insniri
promote YOUfube Spmng sto
_ ment - Share .COm/Wa ry o Stry I
Like - COM - View videg tCh?v=3zcgF 9gle ang Strengtf,

365 peopte 53 "
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Any Questions?

Know the Signs Find the Words Reach Out



Resources

e CDC’s Guide to Writing for Social Media:
www.cdc.gov/socialmedia/tools/guidelines/pdf/guidetowritingfor
socialmedia.pdf

e CDC’s The Health Communicator’s Social Media Toolkit: Offers an
overview of different social media tools, tips for each and
strategic planning worksheets to help organizations think through
which social media platforms might work for their goals and
audience:
www.cdc.gov/socialmedia/tools/guidelines/pdf/socialmediatoolki
t bm.pdf

e The Pew Research Center offers data on social media use. Of
special interest is the Pew Center’s Internet and American Life
Project: www.pewinternet.org/

Know the Signs Find the Words Reach Out



Check the Mail!

Hard copies of the “How to
use social media to
complement your suicide
prevention efforts” Guide
will mailed out by the
beginning of March.

Know the Signs Find the Words Reach Out



RESOURCE CENTER
v

NEED HELP?
Caontact us for question
and technieal
assistanos.

JALL {78)

() DATA & REPORTS (2)
() COUNTY NEEDS ASSESSMENTS (1)

| MEDIA QUTREACH {10)

LI 2

(] RADIO (2)

[T) PRINT ADVERTISEMENTS (2)

() OUTDOOR {2)

(] DIGITAL ADVERTISEMENTS (2)
| FOSTERS AND BROCHURES {4)

() OFFICE SUITE {BUSINESS GARDS,
FLYERS, PPT TEMPLATES) (5)

o~ WEBIMARS (3)
() OTHER USEFUL RESOURCES (1)

[T} ENGLISH (30)
[C] SPANISH (9)

SUBMIT

SEARCH RESULT

Media Outreach Webinar

Target: Public Information Officers, Suicide Prevention
Program Coordinators and Suicide Prevention Advocates,
CalMHSA partners, Suicide Prevention Supporters and
Advocates

Language: English
This iz the presentation from the November 8th, 2012
webinar on promoting suicide prevention with...

Making the "Recommendations for Reporting” on Sulcide

Work In Small Countles

Target: Public Information Officers, Suicide Prevention
Program Coordinators and Suicide Prevention Advocates
from small, rural and frontier counties

Language: English
This is the presentation from the November 14th, 2012
webinar on using the Recommendations for Re...

Small County Sulcide Prevention Task Forces

Target: Suicide Prevention Program Coordinators and
Suicide Prevention Advocates from small, rural and frontier
counties

Language: English
This is a presentation from the December 13th, 2012
webinar on creating suicide prevention task f..

“Save the Date”

Next TA Webinar: March
19th 2013 from 1.30 to
2.30pm- - How to leverage
suicide prevention
activities throughout the
year

Visit
www.yourvoicecounts.org
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Thank youl!

Richelle Brown
richelle@adease.com

Chad Recchia
chad@adease.com

Jana Sczersputowski

jana@yoursocialmarketer.com

Webinar and Powerpoint
Slides will be archived on
www.yourvoicecounts.org

Please fill out the

Evaluation!

Know the Signs >> Find the Words >> Reach Out
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